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Since opening our first home,

in Lisden in 1991, it has always
been our focus to provide a safe
and caring environment for the
older adults entrusted to our care.

Our passion and ethos is to deliver
high quality, personalised care.
This means getting to know every
resident, and working with their
family and support network to
ensure all opinions, preferences,

needs and wants are fully understood.

This creates a tailored service based
on specific care needs.

We strive to be the leading provider

of care. Our success has been built

on 3 number of core company values
that guide the way we work with our
partners, within our communities

and with each other. We are also
committed to providing high quality
professional development for our staff.

Our approach embraces simple
ideas that help deliver care and
support in a better way. In many

of our homes, we have purpose-

built specialist units designed and
equipped for residents with dementia
and Alzheimer’s Disease, learning
disabilities and Huntington’s Disease,

which allows residents to remain
in familiar surroundings even when
their conditions progress.

Our primary objective is to deliver
high quality care within dignified
and respectful environments.

Our Values
INSPIRING

As employers we want to motivate
and encourage our people, as
people working in care, regardless
of role, we have a heartfelt belief
that every resident is an individual
and as such, care should built
around them and their families.

PASSIONATE

As employers we want to motivate
and encourage our people, as
people working in care, regardless
of role, we have a heartfelt belief
that every resident is an individual
and as such, care should built
around them and their families.

RESPONSIVE

Working within Balhousie Care
Group, we strive to centre all care
provision on an individual and their
families, providing what they need
as they need it. As our residents
requirements change we adapt to
meet them.

TRUSTED

We have over 25 years of care
provision, operating at the highest
standards, with full professional
accreditation, operating with
transparency and integrity.

Our experience and knowledge
enables us to deliver a trusted and
professional service.

Balhousie Care Group
sharing your care

www.balhousiecare.co.uk
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