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I like it here. I’m safe and happy!”

“

Resident at Balhousie Monkbarns Care Home

I like it here. I’m safe and happy!”
Resident at Balhousie Monkbarns Care Home
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The Community

Listening

Keeping in touch

Our approach of inclusion and
community engagement helps
deliver a feeling of wellness and
purpose for our residents.
Working with others of all ages
supports our intergenerational
activity and offers an opportunity
for people to work together to
enhance all of our residents’ lives.

Our open door policy promotes
two-way communication: we are
committed to listening to, and
meeting the needs of our residents.
We consult with them on menu
choices, activity programmes
and general home and service
improvements.

Balhousie Monkbarns offers a safe
and supported continuation of
the lifestyle you have been used
to enjoying, and we welcome and
encourage visitors.

Residents have a choice of two quiet
rooms, which are also used regularly
for special events and activities.

Our chef prepares seasonal menus that
cater for specific dietary requirements,
delivering healthy, appealing and
nutritious meals that reflect nutritional
needs and resident wants.

Family are always welcome to visit,
participate in activities and can join you
for lunch or an evening meal.They may
be interested in joining our feedback
group, where your experience can help
us continually improve the enjoyment
of all residents.
Our internet corner is very popular,
and is ideal if your family or friends live
further afield. The team is always
happy to help you. We have residents
whose family video-call regularly from
overseas, and your friends and family
can post videos and photographs at
any time, which we’ll always ensure
you see. We also help you keep in
contact by email, and provide regular
updates via our quarterly newsletter.

Arbroath
15 miles east of Dundee, Arbroath
has a history that stretches back
before the signing of the famous
Declaration by Scottish nobles in 1320.
The attractive old harbour remains in
action today, sustained in part by the
town’s most famous product – the
Arbroath Smokie (a smoked haddock),
a delicacy that is now protected by the
EU’s Protected Food Name Scheme.

Balhousie Monkbarns Care Home
14 Monkbarns Drive, Arbroath, Angus DD11 2DS
tel: 01241 871713 email: enquiries@balhousiecare.co.uk

